
HANNAH VELTEN 

Book Sales 

We are so delighted you have decided to place an order with us!  Please read the following important terms 
and condi9ons before you buy anything on our website. 

Summary of some of your key rights: 

This contract sets out: 

• your legal rights and responsibili6es; 

• our legal rights and responsibili6es; and 

• certain key informa6on required by law. 

In this contract: 

• ‘We’, ‘us’ or ‘our’ means HANNAH VELTEN, trading as RED LETTER BOOKS LTD and 

• ‘You’ or ‘your’ means the person using our site to buy products from us. 

If you would like to talk to us about any aspect of this contract, please contact us by: 

email at enquiries@hannahvelten.online  

Who are we? 

I am HANNAH VELTEN, trading as RED LETTER BOOKS LTD, with company number 07733587, 

and with its registered office at Bay Tree Cottage, Fletching, East Sussex TN22 3TA 

By law, the Consumer Contracts (Informa6on, Cancella6on and Addi6onal Charges) Regula6ons 2013, 
SI 2013/3134 say that we must give you certain key informa6on before a legally binding contract between 
you and us is made (see below). We will give you this informa6on in a clear and understandable way. Some 
of this informa6on is likely to be obvious from the context. Some of this informa6on is also set out in this 
contract, such as informa6on on our complaint handling policy. 

The Consumer Contracts (Informa6on, Cancella6on and Addi6onal Charges) Regula6ons 2013 say that up 
to 14 days a\er receiving your products, in most cases, you can change your mind and get a full refund – 
see the sec6on on the ‘Cooling Off Period’ below. 

The Consumer Rights Act 2015 says products must be as described, fit for purpose and of sa6sfactory 
quality. During the expected lifespan of your product you're en6tled to the following: 

up to 30 days: if your products are faulty, then you can get a refund; 

The informa6on in this summary box summarises some of your key rights. It is not intended to replace the 
contract below which you should read carefully.



1. Introduc9on 

1.1. If you buy products on our site you agree to be legally bound by this contract. 

1.2. When buying any products you also agree to be legally bound by: 

1.2.1. our website terms and condi6ons [and any documents referred to in them]; 

1.2.2. specific terms which apply to certain products. If you want to see these specific terms, please 
visit the relevant webpage for the products. 

The above documents form part of this contract as though set out in full here. 

2. Your privacy and personal informa9on 

2.1. Your privacy and personal informa6on are important to us. Any personal informa6on that you provide 
to us will be dealt with in line with our Privacy Policy, which explains what personal informa6on we 
collect from you, how and why we collect, store, use and share such informa6on, your rights in 
rela6on to your personal informa6on and how to contact us and supervisory authori6es if you have a 
query or complaint about the use of your personal informa6on. 

2.2. Our Privacy Policy is available here https://www.hannahvelten.online/privacy-policy 

3. Ordering products from us 

3.1. Below, we set out how a legally binding contract between you and us is made. 

3.2. You place an order on the site by clicking on the ‘Order Your Copy (UK)’ or ‘Order Your Copy 
(Interna6onal)’ budon and filling in the PayPal order form. 

3.2.1. When you place your order at the end of the online checkout process by clicking on the ‘Pay 
Now’ budon we will acknowledge it by email. This acknowledgement does mean that your 
order has been accepted, see below. 

3.2.2. We may contact you to say that we do not accept your order. This is typically for the following 
reasons: 

(a) the products are unavailable; 

(b) we cannot authorise your payment; or 

(c) there has been a mistake on the pricing or descrip6on of the products. 

3.2.3. We will only accept your order when we email you to confirm this, or deliver the products, 
whichever happens earlier. At this point a legally binding contract will be in place between 
you and us. 

3.3. If you are under the age of 18 you may not buy any products from the site. 

4. Right to cancel this contract. 

4.1. You have the right to cancel this contract within 14 days without giving any reason. 

https://www.hannahvelten.online/privacy-policy


4.2. The cancella6on period will expire a\er 14 days from the day you receive the products. 

4.3. To exercise the right to cancel, you must inform us of your decision to cancel this contract by a clear 
wriden statement (eg a leder sent by post or email). 

4.4. To meet the cancella6on deadline, you need to send your communica6on concerning your exercise of 
the right to cancel before the cancella6on period has expired. 

5. Effects of cancella9on 

5.1. If you cancel this contract, we will reimburse to you all payments received from you, including the 
costs of delivery (except for the extra costs arising if you chose a type of delivery other than the least 
expensive type of standard delivery offered by us). 

5.2. If you have received products from us, you must return them in their original packaging and when the 
products are delivered you should keep the packaging for this purpose. 

5.3. We may make a deduc6on from the reimbursement for loss in value of any products supplied, if the 
loss is the result of unnecessary handling by you. 

5.4. We will make the reimbursement without undue delay, and not later than: 

5.4.1. 14 days a\er the day we received back from you any products supplied; or 

5.4.2. (if earlier) 14 days a\er the day you provide evidence that you have returned the products; 
or 

5.4.3. if there were no products supplied, 14 days a\er the day on which we are informed about 
your decision to cancel this contract. 

5.5. We will make the reimbursement using the same means of payment as you used for the ini6al 
transac6on, unless you have expressly agreed otherwise; in any event, you will not incur any fees as a 
result of the reimbursement. 

5.6. If you have received products: 

5.6.1. You shall send back the products to us at the address stated above, without undue delay and 
in any event not later than 14 days from the day on which you communicate your 
cancella6on from this contract to us. The deadline is met if you send back the products 
before the period of 14 days has expired 

5.6.2. You will have to bear the direct cost of returning the products. 

5.6.3. You will be liable for any diminished value of the products resul6ng from handling them more 
than is necessary to establish the nature, characteris6cs and func6oning of the products. 

6. Delivery 

6.1. We deliver our products to addresses in the UK and Interna6onally. 



6.2. We use Royal Mail, First Class (Standard Delivery) to deliver our products in the UK and Interna6onal 
(Standard Delivery) for Interna6onal deliveries. The postal delivery op6ons can be seen here - https://
www.royalmail.com/price-finder - before you place your order. 

6.3. The es6mated date for delivery of the products is set out in https://www.royalmail.com/price-finder 

6.4. If something happens which: 

6.4.1. is outside of our control; and 

6.4.2. affects the es6mated date of delivery; 

we will let you have a revised es6mated date for delivery of the products. 

6.5. Delivery of the products will take place when we deliver them to the address that you gave to us. 

6.6. Unless you and we agree otherwise, if we cannot deliver your products within 30 days, we will: 

6.6.1. let you know; 

6.6.2. cancel your order; and 

6.6.3. give you a refund. 

6.7. If nobody is available to take delivery, please contact us using the contact details at the top of this 
page. 

6.8. You are responsible for the products when delivery has taken place. In other words, the risk in the 
products passes to you when you take possession of them. 

6.9. We may deliver your products in instalments.  

7. Payment 

7.1. We accept payment by PayPal. 

7.2. We will do all that we reasonably can to ensure that all of the informa6on you give us when paying for 
the products is secure by using an encrypted secure payment mechanism. However, in the absence of 
negligence on our part, any failure by us to comply with this contract or our Privacy Policy or breach 
by us of our du6es under applicable laws we will not be legally responsible to you for any loss that you 
may suffer if a third party gains unauthorised access to any informa6on that you give us. 

7.3. The price of the products: 

7.3.1. £9.99; and 

7.3.2. does not include the cost of delivery; for delivery op6ons see our webpage https://
www.hannahvelten.online/lost-and-found-book Orders with a delivery address outside the 
EU may be subject to import du6es and taxes which are levied once a delivery reaches your 
des6na6on country.  Any such addi6onal charges as well as costs for customs clearance must 
be paid for by you as the importer of the products.  Please note that customs policies and 

https://www.royalmail.com/price-finder
https://www.royalmail.com/price-finder
https://www.royalmail.com/price-finder
https://www.hannahvelten.online/lost-and-found-book
https://www.hannahvelten.online/lost-and-found-book


prac6ces vary widely from country to country.  We recommend that you contact your local 
customs office for further informa6on. 

8. Nature of the products 

8.1. The Consumer Rights Act 2015 gives you certain legal rights (also known as ‘statutory rights’), for 
example, the products: 

8.1.1. are of sa6sfactory quality; 

8.1.2. are fit for purpose; 

8.1.3. match the descrip6on, sample or model. 

8.2. The packaging of the products may be different from that shown on the site, e.g. the book covers may 
vary depending on the print-run. 

8.3. While we try to make sure that: 

8.3.1. all weights, sizes and measurements set out on the site are as accurate as possible, there may 
be a small tolerance of up to 3% in such weights, sizes and measurements; and 

8.3.2. the colours of our products are displayed accurately on the site, the actual colours that you 
see on your compute, mobile phone or other device may vary depending on the monitor that 
you use. 

8.4. If we can’t supply certain products we may need to subs6tute them with alterna6ve products of equal 
or beder standard and value. In this case: 

8.4.1. we will let you know if we intend to do this but this may not always be possible; and 

8.4.2. you can refuse to accept such subs6tutes, in which case we will offer you a refund or a 
replacement and let you know how long such an offer remains open for. 

8.5. We may discon6nue or modify products at any 6me without prior no6ce. 

9. Faulty products 

9.1. Your legal rights under the Consumer Rights Act 2015 (also known as ‘statutory rights’), are set out at 
the top of this contract. They are a summary of your key rights. For more detailed informa6on on your 
rights and what you should expect from suppliers of products, you can find out more from Ci6zens 
Advice on their website www.ci6zensadvice.uk or call them on 03454 04 05 06. 

9.2. Nothing in this contract affects your legal rights under the Consumer Rights Act 2015. You may also 
have other rights under common law. 

9.3. Please contact us using the contact details at the top of this page, if the products we supply are faulty 
and you wish to discuss with us the possibility of: 

9.3.1. us repairing the products; 



9.3.2. us replacing the products; 

9.3.3. a price reduc6on; or 

9.3.4. a refund. 

10. End of the contract 

If this contract is ended it will not affect our right to receive any money which you owe to us under 
this contract. 

11. Limit on our responsibility to you 

11.1. Except for any legal responsibility that we cannot exclude in law (such as for death or personal injury) 
or arising under applicable laws rela6ng to the protec6on of your personal informa6on, we are not 
legally responsible for: 

11.1.1. losses that: 

(a) were not foreseeable to you and us when the contract was formed; or 

(b) that were not caused by any breach on our part; 

11.1.2. business losses; and 

11.1.3. losses to non-consumers. 

12. En9re Agreement 

These terms cons6tute the en6re agreement between us in rela6on to your purchase. You 
acknowledge that you have not relied on any statement, promise, assurance or warranty given by or 
on behalf of me which is not set out in these terms and that you shall have no claim for innocent or 
negligent misrepresenta6on or negligent misstatement based on any statement in this agreement. 

13. Disputes 

13.1. We will try to resolve any disputes with you quickly and efficiently. 

13.2. If you are unhappy with: 

13.2.1. the products; 

13.2.2. our service to you; or 

13.2.3. any other mader; 

please contact us as soon as possible. 

13.3. If you and we cannot resolve a dispute using our internal complaint handling procedure, and either of 
us want to take court proceedings, the relevant courts of England and Wales will have exclusive 
jurisdic6on in rela6on to this contract. 

13.4. The laws of England and Wales will apply to this contract.
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